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MACCAXKHPCKHWH TIOPT

ITPABUJIA TITPOJAKM 11 BO3BPATA BUJIETOB

OO01Ke OJIOKEHUS.
[Mopsinok mponaxu buiieToB/DeKTPOHHBIX OHIICTOB.
OO111e Mo0XKEeHHsI O BO3BpaTe ACHEKHbIX CPE/CTB.
[lopsimox  Bo3Bpara  buiertoB/DneKTpOHHBIX ~ OWJIIETOB B Cilydae  OTKasa
Hacca;xnpa/HoxynaTenﬂ OT MOE3JKH N0 COOCTBEHHOW MHUIMATUBE, B CBs3U ¢ Ooie3Hbro [laccakupa
1100 10 UHBIM He 3aBHcALIMM 0T [laccaxupa 0OCTOATENBCTBAM.

S. [Topsimox Bo3Bpata buneToB/DMeKTPOHHBIX OMIIETOB B CBSI3U C OTMEHOM WIJIM TIEPEHOCOM
CPOKOB I10€3/1KM 110 nH1uuaTuse [lepeBo3unka.

NS

1. O6uue mosI0xKeHUs

1.1. Hacrosmue [IpaBuna nponaxu u Bo3Bpara buneroB (D1eKTpOHHBIX OHIIETOB) (Hanee —
[IpaBmia) Axuuonepnoro OOmectBa «Bomoxoah. Ilaccaxupckuii [lopt» (manee — IlepeBo3umk)
pa3paboTaHbl B COOTBETCTBHH C:

— «Konexkcom BHyTpeHHero BogHOro Tpancnopta Poccuiickoit @eneparm» ot 07.03.2001 Ne 24-
®3;

[IpaBmiamMu oOKa3aHusl YCIyr MO IEpPEBO3KE MAacCakUpoB, Oaraxka, Ipy30B MJis JIMYHBIX
(OBITOBBIX) HY’K]] HA BHYTPEHHEM BOJHOM TPAaHCIIOPTE, yTBEPKACHHBIMU NpUKazoM Munrpanca Poccun
ot 29.07.2024 Ne 256;

— IlpaBunamu mepeBO30K MACCAKUPOB M UX Oaraka Ha BHYTPEHHEM BOJHOM TPAHCIOPTE,
yTBEpKACHHBIMU Mpuka3zoM MunTpanca Poccuu ot 23.08.2024 Ne 292.

1.2. B nacrosuux [IpaBuiax ucmonb3yoTcs ciaeayronue MOHATHS:

Busier — mepeBO30YHBIM OKYMEHT, HaledyaTaHHBIA Ha OyMaXHOM Hocutene 1o (dopme,
yCcTaHOBJI€HHOM  IlepeBo3umkoM B COOTBETCTBMM €  JCWCTBYIOLIEM  3aKOHOJATENIbCTBOM,
MO/ITBEP>K A0 I 3aKIIIOUEHHE TOrOBOpa MEPEBO3KH Maccaxupa Ha cyaHe [lepeBo3unka.

DJIEKTPOHHBII OM1eT — U POBOIi TOKyMEHT (1iMdpoBas 3anuch B 6a3e JaHHBIX HHTEpHET-caiiTa
ITepeBo3unka https://vodohod-perm.ru/), yaocToBepsfoIuii  3akKIIOUEHHE JOTOBOpa  IEPEBO3KH
[Taccaxxupa Ha cynHe IlepeBo3unka.

KaccoBblii yek — nepBUYHBIA yUETHBIM JJOKYMEHT, CPOPMHUPOBAHHBIA B AJIEKTPOHHOU (opme
W/WAM OTIEYaTaHHBI C MPUMEHEHHEM KOHTPOJBHO-KAaCCOBOM TEXHMKHM B MOMEHT pacuera Mexay
[TepeBozunkom u Ilaccaxkupom/IlokynaTtenem, coaepKaiuii CBEACHUSI O pacueTe U MOATBEPKIAIOIIHIA
(bakKT ero oCymieCTBICHHUS.

ITepeBo3ka — ocyuiecTBisieMas Ha OCHOBAaHWU JOroBopa nepeBo3ku Ilaccaxkupa nesarenbHOCTb
IIepeBo3unka.

IMacca:xxup/Ilokynarenb — usnyeckoe JIUIO, 3aKIOYHUBIIEE JOTOBOP MEPEBO3KH IMaccakupa
(ocymiecTBuBIIee TOKYNKY buiera/DnekTpoHHOTO Owmiera B KaccaX WM Ha O(HUIIMAIBHOM CaiTe
[MepeBo3uuka https://vodohod-perm.ru/).

ITepeBo3unk — ropuauueckoe auo (AO «Bopoxonb. Ilaccaxupckuii ITopt»), npuHsBiIee Ha
ceOs1 1o TOTOBOPY MEPEBO3KH Maccaxupa 0013aHHOCTD NepeBe3TH [laccakupa U3 MyHKTa OTIIPaBICHUS B
ITyHKT Ha3HA4Y€HUsI B COOTBETCTBUU C MapIIPYTOM CIIEOBAHUA CyIHA.

1.3. Hacrosume IlIpaBuna poBoxsatcs a0 ceeneHus Ilaccaxupos/Ilokynareneit myTém
pasMenieHusi UX B MecTax InOpojaxku buieroB, a Takke Ha oduuMaTbHOM  caiiTe
[TepeBozumka https://vodohod-perm.ru/ u siBisitoTcs JOrOBOpOM MyOIUYHON O(pEpPTHI.



[Toxynka  bunera/OnexTpoHHOro  Oujera  sBIsSeTcs  O€30TOBOPOYHBIM  MPUHATHEM
[Taccaxxupom/ITokynaTenem Bcex ycioBuil HacTosmux I[IpaBun 0e3 Kakux-TuOO H3BATHN W/WIH
OTpaHUYCHUH.

OmauuBas bunersl/OnexTponHsie Ounersl, [lokymarenb moaTBepkaaeT (GakT 3aKIIOYEHUs
norosopa nepeBo3ku [laccaxxupa, a Takxke coryiacue ¢ HactosiuMmu [IpaBunamu.

[Toxymarenb HeceT OTBETCTBEHHOCTh 3a WH(popMupoBanue IlaccaxkxupoB, ISl KOTOPBIX UM
npuobpeTeHsl OueTsl, 00 ycnoBusax HacTosmmx [IpaBui, a Takke HHBIX JOKYMEHTOB, Pa3MEILICHHBIX Ha
caite IlepeBo3unka u B Mectax npojaxu buneros.

1.4. IlepeBo3uuk 00s3yeTcs caenaThb Bce BO3MOKHOe, 4ToObl [lepeBo3ku, 3asiBICHHBIC B
pacnuCaHUU JBUKEHUS CY0B, COCTOSUIMCh B HA3HAYEHHBIC THU U BpeMs. B UCKIIOUMTENBHBIX CiIydasx
[lepeBo3unk ocTaBisieT 3a cOOOW MPAaBO BHOCUTH OTIEIIbHBIC U3MEHEHUS B paclucaHue, B TOM YHCIIE
OTHOCUTEJILHO JIaTbl M BpeMEHM ocyuiecTBieHust llepeBozku. Pacnucanue JBUXKEHUS MOXKET
U3MEHAThCS B TEUEHHUE JIHS B CBS3M C MOCTYIUICHHEM HMH(OpPMalnUU O HEOIArOmpHUSATHBIX MOTOJAHBIX
YCJIOBHUSIX WJIM DPACHOPSKEHUSIMU JUCHETYEPCKUX CIOYKO AJIMMHHCTpAllMM HOpTa, a TakKke I10
TEXHUYECKUM MPUUHUHAM.

1.5. IlepeBo3uMK HE HECET OTBETCTBEHHOCTH 3a PE3KOE YXYJUIEHHE I[OIOJHBIX YCIOBHIA,
yMmenbnatomux kompopt [laccaxxupoB Bo Bpemsi HaXOxAeHUS Ha cynHe, mpuyane. [laccaxup o0si3aH
CaMOCTOSITENIbHO OOecreyuBaTh CBOM JIMYHBIA KOMGOPT, B TOM YHCIE OJIEBAaTbCSI C YYETOM
MEePEeMEHYUBBIX MOTOJMHBIX ycioBuil B r. Ilepmu. Ilnoxue moroanbie ycioBus He SBISIOTCS ¢opc-
Ma)XOPHBIMU OOCTOSITENIbCTBAMU, 332 UCKIJIIOUEHUEM TEX IOTOJHBIX YCIOBUH, MPU KOTOPBIX 3aIlPEIIEHO
OCYyIIECTBIATH NepeBo3Ky [laccaxkupos.

1.6. B cnyuae ycranoBnenusi IIpaBurensctBoMm Poccuiickoii @enmepamwu, Mpu yrpose
BO3HUKHOBEHHUS U (WUJIM) BO3HMKHOBEHHU OTJIEIbHBIX UYPE3BBIYANHBIX CHUTYyallMii, BBEIICHUU PpexKUMa
ITOBBIIIEHHOW TOTOBHOCTH WJIM YpE3BbIYAHON CHTyalluu Ha Bcel Tepputopun Poccuniickoit @enepannn
nubo Ha ee uyactu, Hacrosiuue [IpaBuna He moanexar NpUMEHEHHI0. Bo3melieHune cToMMocTH
buneroB/DneKTpOHHBIX OHIIETOB OCYIIECTBISICTCS B MOPSAIKE, ycTaHOBIEHHOM IIpaBuTenbcTBOM
Poccuiickoit @enepanun. O BO3MOXKHOCTAX 3aMeHbl buieroB OyaeT cOOOIIEHO IOMOJHUTENBHO Ha
ounmansHoM caittre [lepeBo3unka https://vodohod-perm.ru/ u B mectax npogaxu OHICTOB.

2. Mopsinok npoxaxu buieroB/jeKTPOHHBIX OUJIETOB

2.1. B nepuon HaBurammu buiersr MoxHO mproOpectd B OmiieTHBIX Kaccax IlepeBo3umka,
PAacIIoNIOKEHHBIX Ha TMPHYANIaX Mo apecam:

— 1. [lepmsb, yn. Monactsipckas, 2, KIIIT ITpuuan Ne 4.

Pexxum paboTsl kaccsl — ¢ nmoHeaensHuka mno yersepr ¢ 08.30 no 20.30 yacoB (0e3 nmepepriBa Ha
oben),

U ¢ maTHULBI 10 Bockpecenbe ¢ 09.30 mo 21.30 yacoB (6e3 mepepriBa Ha 06en).

[TproGpectu bunersl/DnekTpoHHbIE OMIIETH MOKHO TaKKe Ha opHUIHaIbHOM caiite IlepeBo3unka
https://vodohod-perm.ru/ (mpoaaska oHaiiH), a B cityyae OTIPABJICHHs CyIHA C TIpHYaia, y KOTOPOro HEeT
KacCOBOT0 NMaBUJIbOHA, ITpoAaxka buneTtoB ocymiecTBiseTcs ¢ 6opra cyaHa.

PexxuM paboThl OMIETHBIX KacC MOXKET ObITh U3MEHEH B CBSI3U U3MEHEHHEM PACIIUCAHUs peiicoB
Ha TEKYIIUH JEHb.

2.2.  llponaxa bunetoB/DJeKTPOHHBIX OMIETOB MOXKET OCYLIECTBISATHCS MPEABAPUTEIHHO U
(unn) Ha TEKyIINe CyTKH.

[TpenBaputensHas npoaaxa buneToB/DnekTpoHHBIX OmneToB ocyecTsisercs 3a 30 qHei (mpu
HaJIMYUU PecoB) U Mpekpamaercs 3a 24 Jaca 10 OTHPABIICHUS Cy/JHA B PEUC COTJIACHO pacHUCaHUIO
JIBYDKEHUS CY/I0B.

[Tponaxa busieToB Ha TeKylMe CyTKH OCYIIECTBIISIETCS 3a 24 yaca 10 OTIPaBJICHHS Cy/IHA B peiic
COTJIACHO PacHMCaHUIO ABWKEHHS CYJIOB U IpeKpamaercs 3a 15 MUHYyT 710 OTIIpaBiIeHHs CyIHA B peiic.

2.3. Tlpomaxxa buietoB B OmieTHbIX Kaccax IlepeBo3unka TpOM3BOAUTCS KaK 3a HaTHMYHBIN

pacder, Tak M Mo kKapTam IuiatexHbix cucreM VISA, MasterCard, MUP B poccuiickux pyOusx mo
YKa3aHHBIM Ha bunerax neHam.



VISA@ MUPF

2.4. Ilponaxa DIeKTPOHHBIX OUIIETOB MPOU3BOAUTCS UCKIIOUUTEIBHO O€3HATUYHBIM PAacueTOM B
pOCCHIiCKMX pPyOIsX mo kapram maTexkHeix cucrteM VISA, MasterCard, MUP B cooTBETCTBHHU C
HIDKEYKa3aHHBIM I1OPSIKOM.

2.4.1. Ha rnaBHO# crpanune oduuuansHoro caiita IlepeBosumka https://vodohod-perm.ru/
[Taccaxupy/Ilokynaremnto JOCTYIIHA BO3MOXXHOCTb IPUOOpeTeHHs DIIEKTPOHHBIX OMIIETOB OHJIANH uepes3
¢dbopMy NOKynKH DJIeKTpOHHBIX OmiieToB. HeoOxoaumo BeIOpaTh JaTy, HAlpaBICHHUE U HaKaThb KHOIKY
«Kynute Oumner». CaliT oTKpoeT OKHO (hOpMUpOBaHMs 3aKa3a. 3allOJIHEHME BceX rpad sBisercs
00s13aTeIbHBIM.

2.4.2. Ha aapec »lEKTPOHHOM IMOYTHI, YKa3aHHBIH B (OpME MOKYIKH DJEKTPOHHBIX OWIIETOB,
1ocjae YCHEHIHOM omnaTtel OyayT OTIHpaBiieHbl c(OpMUpOBaHHbIE OJEKTpOHHbIE OwmiieTsl. Takxke
DneKTpoHHbIe OMIeThl OyIyT JOCTYIHBI JJIsi CKAYMBAaHUA B MHPOPMALMOHHOM OKHE, MOSBIISIOMIEMCS
1ocje YCHEeIHOW orIatel. B cirydae mpuoOpeTeHnss DNeKTPOHHBIX OMJIETOB HEMOCPEICTBEHHO MEpen
peiicom IlepeBo3uMK pEKOMEHIYET BOCIIOJIB30BAaThCA yKa3aHHOH (opMoil M cpasy TMOCie OIUIaThl
COXPaHHUTh DIIEKTPOHHBIE OMJIETHI, TaK KaK JOCTaBKa DJEKTPOHHBIX OMJIETOB Ha AJIEKTPOHHYIO IOUTY
MOJKET 3aHATh nopsaka 10 MUHYT.

2.4.3. ®opma TOKYNKH DIEKTPOHHBIX OWIIETOB TO3BOJISIET BHIOpPATh pa3iMyHbIE KaTErOpUU
DNEeKTPOHHBIX OMIJIETOB COTIIACHO JCHCTBYIOIINUM TapH(aM.

Heo6xoarMo BHUMATEIBHO 03HAKOMUTBCS C TIPABUIIAMU MTPEIOCTABICHUS JIBIOT — HH()OPMAIHS
yKa3aHa Ha TJIaBHOM CTpaHuIle opuimanbHoro caira [lepeso3uuka https://vodohod-perm.ru/.

He npenocrasnenue [laccaxxupom opurnHaiza JOKyMEHTa, TOITBEPKAAIOLIETO PABO MPoe3a 1o
JBTOTHOMY Tapuy, sIBJISETCS OCHOBAaHUEM JUISI OTKAa3a B IepeBO3Ke naccaxkupa. Oruiata He BO3MELIaeTcsl.

2.44. Haxumas «Kynute Ouner» Ilaccaxup/Ilokynatenb NOATBEp)KIaeT NPaBUIBHOCTh
3allOJIHEHUS BCEX HEOOXOAMMBIX PpEKBU3UTOB M COIMJIAIIAETCS C TNPAaBWIAMH U YCIOBHUSAMH
NPEJOCTABIECHUS YCIyr, a TaKkKe MpaBWiIaMM M ycloBUsAMM IlepeBo3kH. YKa3aHHbBIE JOKYMEHTHI
pa3meriieHsl Ha caiite [TepeBosunka https://vodohod-perm.ru/ u B mectax npoaaxu buietos.

2.4.5. TTonHyt0 OTBETCTBEHHOCTD 32 KOPPEKTHOCTh HH(OPMAIMU U TPaBUIILHOCTh yKa3aHUsI 1aThl,
BPEMEHU OTIPABJIEHUS U MapILIPyTa, IEPCOHATBHBIX JaHHBIX [lacca)knpoB U BO3MOXKHOCTH IPUMEHEHUS
abrot Hecet [laccaxup/IlokynaTtens, opopMUBIINI DIEKTPOHHBIN OUTIET.

2.4.6. Cucrema mnepeHanmpaBUT Ha TuaTexHeli 103 [IAO  «CoOepOank», rae
[Taccaxup/ITokynaTens UMeeT BO3MOXKHOCTb OIUIATUTh DJICKTPOHHBIM OMJIET C MOMOIIBIO OaHKOBCKOM
kapThl. CoeIMHEHHE ¢ TUIATEKHBIM IITI030M U Nepeaaya MH(GOpMaIK OCyIIECTBISIETCS B 3aIUILIEHHOM
pEeXHUMeE € UCTOIb30BaHUEM NMPOTOKOIa muppoBanus SSL.

3armoHeHHE BCEX HEOOXOIMMBIX PEKBU3HUTOB SIBISIETCS 0053aTEIbHBIM.

2.4.7. B cnyyae ecnu OaHK, BBITABIIMKA OaHKOBCKYIO KapTy, C KOTOPOW MPOM3BOJUTCS OILIATA,
MOJIIEP)KUBAET TEXHOJIOTHIO 0E30MacHOTO MPOBEACHUS WHTEPHET-TUIATEXKEH, /U TPOBENEHUS TaKOTO
TUTaTe)ka MOXET MOHAZ00UTCS BBOJI CIIEIMAIBHOTO MapoJIst TH00 CUCTeMa TIepeHaNpaBUT HA CTPAHUILY
Oanka. Ha moOwnbHBIA TenmedoH MOXET OBITh HampaBlieH KOJ TOITBEPXKACHHUS IUIaTeXa — €ro
HE00XO0IMMO JIOTIOTHUTENIFHO YKa3aTh B cllydae 3ampoca. BBog KOppEKTHOTO K0/1a 3aBepIaeT MpoIeIypy
OTLJIATHI.

2.4.8. B cirydae BOZHUKHOBEHHUH MPOOJIEM C OIJIATOW OHJIAlH, HEOOXOIUMO OOpaTHTHCS B OaHK-
OMHTEHT, BBITYCTHBIINI 0AaHKOBCKYIO KapTy.

Haubosee yactble mpuuMHBI OTKA3a B OILIATE:



— OaHKOBCKas KapTa HE MOJICPKUBACT OIUIATHl Yepe3 MHTEPHET WM YCTAHOBJICHBI JIMMHUTHI HA
COBEpILICHHE MOKYIIOK Yepe3 HHTEPHET;

— Ha CYeTE HEJOCTATOYHO JICHEKHBIX CPEIICTB JUIsl COBEPIICHUS TTOKYIIKH;

— PEKBU3HUTHI OAaHKOBCKOM KapThl BBEIEHBI HEKOPPEKTHO.

2.4.9. Ilocne oraTsl DIEKTPOHHBINA OUJIET OyJeT HANpaBJIeH HA YKa3aHHBIA pu (POPMHUPOBAHUU
3aKasa ajpec SJIEKTPOHHOU MOYTHI.

2.4.10. DnekTpoHHBIN OWJIET MPU MOCAJKE MOXKHO IPEAbSIBUTH KAaK B pacreyaTaHHOM BUJE (Ha
OyMa)XHOM HOCHTEJIC), TaK U C IKpaHa MOOMJIBHOTO YCTPOKCTBA.

MecTo nocaaku yka3anHO B DieKTpoHHOM Ouiere. HeoOxoauMo npuObIThE K MECTY OTIIPABICHHS
3a0JIarOBPEMEHHO, YYHUTHIBAsl, YTO MOCAJKa HAUMHACTCA 33 |5 MUHYT M 3aKaHYMBAETCS 32 5 MHHYT 10
OTHpAaBJICHUS CyJHA B peiiC.

2.5. buner/OnekTponnbiii Owner Bwimaercs Ilaccaxkupy/Ilokymnarento mociae omiaTtel UM
CTOMMOCTH npoesaa (TIepeBo3KH). Omnara CTOMMOCTH npoesna OCYIIECTBIISCTCS
[MTaccaxxupom/Ilokynarenem yepe3 kaccel, caT [lepeBo3unka uian Ha OOPTy CyaHA.

[Tpomaxa buieToB/OneKTPOHHBIX OWJIETOB MPOU3BOJUTCA CTPOrO IO KOJIMYECTBY MECT
COOTBETCTBYIOLIMX KaTErOPHid, MIMEIOIINXCS Ha CY/IHE B COOTBETCTBUH C €T0 MACCAKUPOBMECTHMOCTBIO.

2.6. Ilaccaxup/Iloxkynmarens wumeer mpaBo mpuodpectu buner/OnekTpoHHbIl Ouner Ha
MaCcCaKUPCKOE MECTO JIF00OH KaTeropuu JUist mpoesza A0 JIF00oro MyHKTa, YKa3aHHOTO B PacHHCaHHH
JBHIKCHUS CY/I0B WM OOBSBICHHOTO 110 MapUIPYTY CIEIOBAaHUS CyTHA.

2.7. ITaccaxxupam, UMEIOLIMM IPaBO Ha OECIUTATHBII MPOE3/ WK IPOE3[ 10 JILTOTHOMY Tapudy,
B Kacce npu nokynke buiera wim Ha mocajke, B ciy4ae NOKYIKH JJIEKTPOHHOTO OmiieTa, He0OXOaUMO
NPEIbSBUTh JOKYMEHT, YyIOCTOBEpSIOUIMIA IpaBO IMpoe3fa 1Mo JbrotHomy Tapudy. OtcyrcTBHe
YKa3aHHBIX JJOKYMEHTOB CIIYXKHT OCHOBaHHMEM JUIst oTKa3a [laccaxkupy B mokynke bunera/DneKkTpoHHOTO
Owunera / B mocajike Ha CyJHO 110 JIbTOTHOMY buiiety/DnektponHoMy Ouiiery. [lepeBo3unk ocTaBisier 3a
co00if TpaBO  BBIOOPOYHOM  TPOBEPKH  bBHIETOB/DIIEKTPOHHBIX  OWJIETOB W JIOKYMEHTOB,
MOJTBEPKIAIOIINX TPABO MPOe3/a Mo JbrotHoMy bunery/DnexTpoHHOMY Ouiery, Ha 60pTy CyIHa.

2.8. [Ipuobperennsiii bunet/DnexkTpoHHBIH OneT neiicTBuTeneH A mpoe3aa [laccaxkupa Tobko
Ha TOM CyJIHE, B TO BpeMsl 1 IaTy U JIO TOTO ITyHKTa, KOTOpbIe yKa3aHbl B buiere/IneKTpoHHOM OHIIeTe.

2.9. Taccaxwup/Ilokymarens mpu TpuoOpeTeHUHM briteta/INeKTpOHHOrO OwiieTa IMPOBEPSET
MPaBUIHLHOCTh YKa3aHHBIX B HEM PEKBU3UTOB MOE3IKH (AaThl M BPEMEHHU OTIIPABIICHUS, HAMMEHOBAHUS
CyIHa, TyHKTOB OTIIPABJICHUS U HA3HAYEHUS ) U APYroi HHYOpMAIIH.

2.10. buner He0OXOAMMO COXPAHATH 10 OKOHYAHHS [TOE3/IKH.

2.11. Ecnu bunet/OnexkTpoHHbIN 6UieT, 0opOpPMIICHHBIH Ha JIMIIO C YKa3aHueM (paMuiIny, UMEeHH,
oT4yecTBa, 00BsBiIeH [laccaxupom yTpaueHHBIM OO HEMPaBUIBHO O(QOPMIIEH, MO0 MOBPEXKIEH, TO
[lepeBo34MK MM YHOJHOMOYEHHOE WM JIMLO IMPHUHUMAET BCE 3aBUCAIIME OT HEro Mephl s
ycTraHoBJNIeHH (hakTa nmpuodpereHus bunera/DnekTpoHHOro Ouera.

Ecnu Oyzner ycraHoBieHO, uTo bunet/OnekTpoHHbIN OUIeT He mpuodpeTaics, TO OH MpU3HAeTCs
HedelicTBuTenbHBIM M Ilaccaxxup Kk mniepeBo3ke He Jomyckaercsa. buier/OnekTpoHHBIH Ouier,
NPU3HAHHBIA HEJACHCTBUTENbHBIM, aHHYIHUpYeTCs IlepeBo3unKOM ¢ cocTaBiIeHHEM akTa oOuiel popmsl,
B KOTOPOM YKa3bIBAIOTCS TPHYUHBI pU3HAHUS briera/DneKTpoHHOTO OnieTa HeJleCTBUTETLHBIM.

Ecnu Gyner ycraHoBneHo, uTo buner/Onexkrponnsiii Ouser npuodperaics, To [lepeBo3unk nimm
VIOJTHOMOYEHHOE WM JIMIO TpuHHMaeT l[laccakmpa K TIEpeBO3KE B COOTBETCTBHU C YCIOBUSIMH
3aKJIIOYEHHOTO  JIOTOBOpa  IIEPEBO3KM  MacCakhpa €  COOTBETCTBYIOIIUM  O(hOpMIIEHHUEM
bunera/OnexTponHoro Oumnera.

2.12. Ha cynaax, rae npeaycMOTpeHa paccajka mo kiaccam Mmect, [lepeBo3uuK mpeaocTaBiser
naccaxupam BO3MOXXHOCTb 32 JOMOTHUTEIBHYIO TUIATy MMOBBICUTH KJIACC IEPEBO3KH ¢ Kiacca «CTaHmapT
Ha kiacc «Komdopt». Odopmienne ycayru Ass naccaxupoB, KOTOpble prodpenu bunetr/DnekTpoHHbIi
ouner B iacc «Cranmapt» u «Komdopr» ocymiecTBisercss B Kaccax WM Ha OOpPTY MacCaXUPCKOTO
CyJHa.



2.13. VYcmyra fgocTynHa maccakupaM, MMEIOUIMM OIJIaueHHbIH buner/OnekTpoHHblii Ouiter
kiacca «Cranmapt» u/mm «KombopT».

2.14. CTOMMOCTb JOTOJHUTEIBHOW YCIYTH MOBBIIICHUS KJlacca MEPeBO3KH MOKHO YTOUHUTH B
Kaccax Wi Ha 60pTy cyaHa. CTOMMOCTb TaKOH YCIYT'H COCTaBIISIET Pa3HUIA MEKIY CTOMMOCThIO buiera
B KJIacC Mepeca ki U CTOMMOCTBIO H3HaYallbHO IpuoOpeTeHHoro buera.

2.15. Tlaccaxupy, OIUIaTHBIIEMY HOBBIIICHUE Kiacca OOCITYKMBAaHUS, BBIIACTCS KBUTAHIIWS,
Jaro1as mpaBo Ha nepecaaky B cajoH «KomdopT» B 3aBucumocTH oT omtauenHoro [laccaxupom 3akasza
Ha [epecajKy.

2.16. IlepeBo3umk ocTaBigeT 3a co0OW MNpaBO OrpaHUYMBATH IPEIOCTABICHUE YCIYyTHd B
3aBHCUMOCTH OT (PaKTHUECKON 3arpy3KH perica, a Tak)ke BHOCUTh U3MEHEHHUS B YCIOBHS MPEAOCTABICHHS
YCIIYTH JI0 €€ OIUIaThl Oe3 MPeBapUTEIbHOTO YBEAOMICHHS.

2.17. 1nst komdopTa maccaxMpoB Ha CyAax MOTYT OBITh IPEIOKEHBI K TPOIaKe CHEKH, HAIUTKHY,
CYBEHHPHas IIPOYKIIHSL.

3. O0ume M0J1I0:KeHNSI 0 BO3BPATe JIEHE:KHbIX CPeICTB

3.1. IlepeBo3uuk ocCylIeCTBIsET BO3BpaT JAeHEXHbIX cpelacTts [laccaxupy/Ilokynarento (nuuy,
OCYIIECTBUBIIEMY MOKYIKY buiiera/DnekTpoHHOro Owmjera) B pa3Mepe W CPOKH, YCTaHOBJICHHBIC
Hacrosumu [IpaBunamu.

B cootBercTBum ¢ 3akonom Poccuiickoit deneparuu Ne 2300-1 ot 07.02.1992 «O 3amure npas
notpebuTeneii» [lonp30BaTens IMEET MPaBO OTKA3aThHCS OT YCIYTH B JIF000E BpeMs /10 Havaja peiica mpu
ycnoBuu orutatel IlepeBo3unky (axkrndeckn noHeceHHbIX pacxooB. CTOPOHBI OE30T3bIBHO NMPHU3HAIOT,
4TO pa3Mep Takux pacxozoB coctabisieT: 10 % ot croumoctu bunera/OnekTpoHHoro 6usera.

[Tpu OoTCYTCTBUM CHElMaIbHO OIOBOPEHHBIX CPOKOB U YCJIOBHUI BO3BpaTa JACHEXHBIX CPE/ICTB B
paznene 4 IIpaBuii, BO3BpaT ICHEXKHBIX CPEACTB mpou3BoauTcs [lepeBozurnkom He no3anee 10 (necstn)
KaJeHJapHbIX JHeW co xaHa otkaza [laccaxupa/llokynmatens OT mMO€3AKM U HPEIbSBICHHS
COOTBETCTBYIOLIETO 3asBiieHUs [lepeBo3unKy.

3.2. Bo3Bpat 1u1aTsl 3a Ipoe3 ocyuiecTBisercs no npeabssiaeHuu [laccaxxupom/ [Tokynarenem
bunera/ DnextpoHHoro 6miera, T0KyMeHTa, YA0CTOBEPSIONIETO JIMYHOCTh, CBUIETEILCTBA O POKIACHUN
(B cimyuae Bo3Bpara AeTckoro bunera/QnekTpoHHoro ousera), B ciryyae 60J1€3HH — JJOKYMEHTa JIeueOHOro
YUPEKACHUS, B CITydae HACTYIIJICHUS 0OCTOSTEIHCTB HETIPEOAOIMMOM CHITBI — TOKYMEHTA KOMITETeHTHBIX
OpPraHoOB, 3allOJHEHHOTO 3asBJIEHUS HA BO3BpaT JEHEXHBIX CPEJCTB ycTaHoBIeHHON IlepeBo3zunkom
(bopMBI.

3.3. Ilpu omnate bunetoB HamuuHbIMH B Kacce IlepeBo3umka BO3BpaT JE€HEKHBIX CPEICTB
MIPOU3BOJIUTCS MYTEM BBIJAUYM HAITMYHBIX JICHEKHBIX CPEICTB uepe3 Kaccy [lepeBo3umka; mpu oruiate
buneroB/neKTpOHHBIX OUIETOB OAHKOBCKOM KapToil — cymMMa BO3BpaTa MepedHcisercs Ha Kapry, 1o
KOTOPOU MPOXOAMIIA OTUIaTa CTOMMOCTH Mpoe3/ia (IEPEBO3KH ).

3.4. JleHexxHble cpelCTBa BO3BpalIalOTCd HAa OAaHKOBCKYIO KapTy, NHpU IMOMOIIM KOTOPOH
OCYIIECTBISUIACH OIUIaTa buieroB/DNeKTpOHHBIX OWJIETOB, B CpPOKH, YCTaHOBJIEHHbIE OaHKOM-
HMHUTEHTOM.

3.5. IlepeBo3urK CUMTAETCS UCTIOIHUBIIMM CBOM 00513aTENIbCTBA IO BO3BPATY JACHEKHBIX CPEICTB
nepen [laccaxxupom/Ilokynarenem ¢ MOMEHTa CIIMCaHMS JICHEXKHBIX CpelCcTB co cuéra [lepeBo3unka B
nonb3y [laccaxupa/Tlokynarens.

3.6. BosBpar croumoctu buneToB/DneKTpOHHBIX OMIIETOB MPOM3BOIUTCA MO OOpalIEHHIO OT
[Taccaxupa/llokymnarens. K oOparieHuio MOKEH NpuiaraThCsl 3alOJHEHHBIM ONaHK 3asBIEHUS Ha
BO3BpaT JIEHEXXHBIX cpelncTB. bimaHk 3asBieHHs pasMmelnleH Ha oduuuaibHoM caiite IlepeBo3umka
https://vodohod-perm.ru/. 3amonHeHHOE 3asBICHHEe MOXHO Mepeaath JTu4HO B oduce [lepero3unka mo
anpecy r. Ilepms, yiu. Ilepmckas, 33, MOK «MockBay, BL| «bapBuxa», opuc b-308 Ha snekTpoHHYIO
nouty [lepeBo3umnka mo ajapecy: support@vodohod-perm.ru, HampaBuTh uepe3 cait https://vodohod-
perm.ru/ wmnmm nuceMoM Ha ropunuueckuii aapec IlepeBozumka: 193149, Jlenunrpaackas o0,
Bcesonoxckuii paiion, 1. HoBocaparoska, Oxtsa0psckast HaO., 1. 31.



B cityuae oTripaBKu 3asiBICHUS 110 3JICKTPOHHO MOYTE, 3asBJICHUE OTIIPABIIACTCS Ha CIICAYIOUIYIO
AJIEKTPOHHYIO MOUTy: SUPPOrt@vodohod-perm.ru, 3KBUBAJICHTOM MOIHUCH SIBISETCS (AKT OTHPAaBKH
3asIBJICHHS C 3JICKTPOHHOM MOYTHI, HA KOTOPYIO ObLIM OTIPABJICHBI OIJIAYCHHBIC M TIOJICXKAIIHE BO3BPATY
DJIEKTPOHHBIC OUIIETHI.

3.7. Bo3BpaT mpHOOpEeTEeHHBIX YCIyr, yka3zaHHbIXx B 1. 2.13 IlpaBumi, OCyIIECTBISIIOTCS IO
MpaBWiaM, MPUMEHUMBIM JJIsi BO3Bpara OWIIETOB, B T€ € CpOKH, Komwmccus coctasiser 10% B
COOTBETCTBUU ¢ TyHKTOM 3.1 [IpaBui.

4. Ilopsinok Bo3BpaTa bujieToB/JIeKTPOHHBIX OUJIETOB B CJIy4ae 0TKa3a
Iaccaxupa/IlokynaTtess oT nMoe31KU M0 COOCTBEHHOM MHNLIMATHBE, B CBA3M C 00J1€3HbIO
IMaccaxupa 11060 Mo uHBIM He3aBucsaUM OT Ilaccaxkupa odcTosiTeILCTBAM

4.1. lo oTxoaa cyaHa B 1000€e BpeMmsl, a ocJie Havasa peiica — B JIF00OM MOPTY OCTAHOBKH CYy/IHA,
MacCCaXHp BIIPaBE OTKa3aTbCsi OT JOrOBOpa IMEPEBO3KH, CAaTh OWJIET B MOPSAKE, YCTaHOBICHHOM
HacTosieM pasneie [IpaBui, U MONTy4uTh IPOBO3HYIO TUIATY 32 HE MPOUICHHYIO CyTHOM YacTh MYTH.

4.2. Tlpu Bo3Bpate buiera/DnekTpoHHOr0 OMIIeTa J0 oTX0Ma cyaHa Ilaccakupy Bo3Bpariaercs
miata 3a Mpoe3Ja B MOJHOM 00beMe, 32 BhIUETOM (DakTHUeCKH MOHECEHHBIX pacxonoB llepeBo3umka,
yKa3aHHbIX B II. 3.1 HacTosimux IIpaBui.

4.3. Bo3Bpar miathl 3a mpoe3j Mocje OTX0Ja CyJIHA U3 IMYHKTa OTHpPaBIECHUS MPOU3BOIUTCS B
CJIEYIOIIUX pa3Mepax U CPOKHU:

B cilydae 00JI€3HU MaccaKupa, NOATBEPKIACHHOW MEIULIIMHCKUMU JJOKYMEHTaMH, BbIJAHHBIMU B
COOTBETCTBUHM C TOPSAKOM BBIIaYM MEIUIIMHCKUMHU OpTaHU3alUSIMHU CIPAaBOK U MEIUIUHCKUX
3aKJIIOYEHUH, YTBEPKACHHBIM IIprKa3oM MuHucrepcTsa 3apaBooxpanenus Poccuniickoit @enepanuu ot
14 centsa6psa 2020 r. Ne 972H, Bo3Bpar miaThl 3a Ipoe3] U MPoBO3 Oaraxka (B ciayyae caaud Oaraxa)
IIPOM3BOJUTCS 3a HE IMPOWJIEHHYI0 CYJHOM YacThb MapuIpyTa IpH HPEIbsIBICHUHM IACCAKUPOM
MEPEBO3UMKY YKa3aHHBIX MEIUIIMHCKUX JIOKYMEHTOB, B TeueHue 10 KaleHJapHbIX THEH co JHS
MIPEIbSABICHUS MaCCaXKUPOM IEPEBO3YUKY MEIULIMHCKUX TOKYMEHTOB;

BCJIE/ICTBHE HEMPEOI0JIMMOM CHUJIbI, BBEJICHUS aJIMUHUCTpaLuell O0acceiiHa BHYTPEHHUX BOJHBIX
IIyTeW OTpaHUYEHUS WIN 3allpPElEHUs JBM)KEHUS CYJOB, KOTOpBIE JEJIal0T HEBO3MOXKHBIM JIBH)KEHUE
CyJIHa, BO3BPAT IIATHI 3a TPOE3/ U MPOBO3 Oaraxka (B ciydae caayu 06araxa) OCyHIeCTBIISIETCS B TIOJTHOM
obbeme B TeueHue 10 kaneHaapHbIX JHEH CO JIHA OTMEHBI peiica;

BCJIEICTBUE OTMEHBI pelica, NMPEAyCMOTPEHHOIO PAaCHMCAHUEM IBW)KECHHS CyJHA, U3MEHEHUS
MaplIpyTa ABM)KEHHs CyJHA BO3BpaT IJIAThl 3a MPOE3/] U MpoBO3 Oaraxka (B cilydae caauu Oaraxa)
OCYILECTBIISIETCS B OJHOM 00beMe B TeueHue 10 KaneHIapHbIX AHEH co 1HS OTMEHBI pefica.

5. Ilopsinok Bo3BpaTa bniieToB/J1eKTPOHHBIX OWJIETOB B CBSI3M C OTMEHON HJIM NEPEHOCOM
CPOKOB
noe3aky no nHuNuaTuBe [lepeBozunka

5.1. IlepeBo3UnK MOKET B OJIHOCTOPOHHEM MOPSIIKE PACTOPTHYTH TOTOBOP MEPEBO3KH MacCaKupa
B ClIyyYae:

1) HeBo3MOXKHOCTU TiepeBOo3kH [laccakupa B MyHKT HAa3HAYEHHUS BCIEACTBHE OOCTOATEIHCTB
HEMPEOIOJIMMON CWJIbl, BOCHHBIX JEWCTBUM, 3alpEIICHHS BJIACTEH WM HHBIX HE 3aBHUCSAIIUX OT
[IepeBo3unka npu4mH;

2) 3a7epkaHusl CyJlHa Ha OCHOBAHWUM PEIIECHUS COOTBETCTBYIOIIUX OPTaHOB HCIIOJHHUTEIBHOU
BJIACTHU WJIM NIPUBJICYEHHUS CYIHA JUUIS TOCYIAPCTBEHHBIX HYXKI;

3) HEIOCTYIMHOCTH MyHKTA OTIPABIEHUS WM IMyHKTa Ha3HAYeHUs I cyaHa (OJ0Kaasl MopTa,
aBapyHu CyJiHa, HEIOCTATOYHOTO AJIsl CY/I0XO/ICTBA YPOBHS BOJBI M IPYTOr0);

4) rubenu cyJHa UM €ero HaCUJILCTBEHHOIO 3aXBaTa;



5) napymenus Ilaccaxupom «mmpaB M 00S3aHHOCTEH MACCAXUPOB» U «YCIOBHH obecreueHus
0€301MacCHOCTH MaCCAKUPCKUX TIEPEBO30OK U MPaB MEPEBO3UNKAY», yTBEPKACHHBIX [lepeBo3unkom, a Takxke
IIpaBui, yka3zanHbIX B 1. 1.1. HacTosmux [Tpasui.

5.2. Ilpu npekpamenun no uHunuaruBe l[lepeBo3umka goroBopa mnepeBo3ku I[laccaxupa 10
0TXO0/1a CyJIHa [TacCakKUpy BO3BpAILAETCs IUIaTa 3a Ipoe3/l, IPU MPEKPAIIEHUN YKa3aHHOTO JOroBopa /10
OKOHYAHMS pelica — IuIaTa 3a Mpoe3]l 3a He MPOMAEHHOE CyJHOM PacCTOSIHUE.

B ciyuae, ecnu nipekpalilieHue yka3aHHOIO IOrOBOpa BbI3BaHO HapyleHueM [laccaxxupom npasui
OKa3aHWs yCIyr W IpaBuwi NepeBo3oK IllaccaxupoB wmim ero AEUCTBUSAMHU, CO3JAIOIIMMH YIpo3y
0€30MacCHOCTH CYAO0XOJCTBA, OJKUIaXa, COXPAaHHOCTU HMYIIECTBA, >XU3HU U 30POBBIO APYTUX
[Taccaxxupos, nata 3a npoesa [laccaxupy He Bo3Bpaliaercs.

5.3. Ecnu naccaxkup npHHsUI pellieHre repececTs Ha ipyroi peiic [lepeBo3urka o coriiacoBaHUIO
¢ HUM 0e3 omiaTel bunera/DneKTpoHHOTO OHIeTa Ha PEerc Mepecaky, MOe3Ka CYUTACTCS COBEPIICHHOM,
yciiyra oKkazaHHo#, buieTsl/DnekTpoHHbIe OUIETHI K BO3BpATy HE MPUHUMAIOTCS.

54. BpeMs B myTH MOXET OBITh YBEIMYCHO B IIENIAX OE30MAaCHOCTU MO PACTOPSHKCHUSIM
JUCIETYEPCKUX CITYKO0, a TAKkKe M0 TEXHUUECKUM PUYUHAM. JTO HE SIBJISIETCS OCHOBaHHEM J1JIsl BO3BpaTa
CTOMMOCTH IIPO€3/a. Y CIIyra CYUTAETCS OKA3aHHOM.



